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To whom it May concern: 

Through a process of public offering of shares, in 2003 Puerto Ventanas S.A. Took control of FEPASA (Ferrocarril del Pacifico 

S.A.). At present, Puerto Ventanas S.A owns 51.82% of the property of FEPASA. Puerto Ventanas S.A. belonging to Sigdo 

Koppers, is one of the main business groups in Chile, with more than 50 years of successful track record. It is present in the 

Services, Industrial, Commercial and Automotive sectors, through its more than 70 subsidiaries and affiliates, companies that 

are leaders in their respective industries. 

Ferrocarril del Pacifico SA, Fepasa, certifies that between June 2016 and June 2017 they contracted the services of London 

Consulting Group for the development of a process improvement project called "FEPASA CRECE", led by the firm LONDON 

CONSULTING GROUP in the areas of Operations, Contractors, Supply Chain and Commercial. 

The project, which was carried out with the joint participation of the company's staff and consultants, consisted in the revision, 

improvement of the policies and procedures in force, as well as in the development of new tools that would allow a better 

control of the revenues by sales and cost reduction, in order to achieve significant improvements in the company's income 

statement. 

Through this medium we recognize that the methodology used, the commitment and professionalism demonstrated by the 

staff of London Consulting Group proved to be very helpful aspects to the achievement of the objectives set at the beginning 

of the contracted Consultancy. 
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